
WHERE EXTRAORDINARY
MEMORIES ARE MADE 1.	� No purchase necessary for Club membership. 

Members must be 21 years of age or older.

2.	� Valid (not expired) or government issued 
photo identification is required to join. Types 
of acceptable identification include driver’s 
license, state identification cards, passport, 
Poarch Creek Tribal Member ID or military ID.

3.	� THE Club card points may be earned or 
redeemed at the following PCI Gaming 
properties: Wind Creek Casino & Hotel in 
Atmore, AL; Creek Casino in Wetumpka, AL; 
and Creek Casino in Montgomery, AL.

4.	� Earn one (1) club point for every five (5) 
dollars played. Status “expiration” will be 
determined by points earned in the current 
calendar year and will remain until the end of 
the following year. Points earned in the current 
calendar year expire on December 31 of the 
following year if not redeemed. 

5.	� Earn 30,000 base points in a calendar year 
and qualify for Gold status. Earn 60,000 base 
points or more in a calendar year and qualify 
for Platinum status. 

6.	� Once sufficient points are earned to achieve 
Gold or Platinum status, your new status will 
be added to your THE Club account.

7.	� Birthday date is based on birth date indicated 
on THE Club account.

8.	� Anniversary date is based on the activation 
date of THE Club account number.

9.	� Holding one (1) machine refers to locking-
down your machine of choice preventing 
other players from playing that machine 
for a maximum of two (2) hours, while you 
enjoy other amenities. Guest must be actively 
playing machine at the time of request. 
Holding of a machine is limited to one (1) 
time per 24 hour period. Blackout dates apply 
for holidays, promotions and special events.

10.	�An option will be presented to the winner in 
regards to announcing and publicizing the 
win. If the guest agrees to the use of their 
name and photo, they will be required to 
sign a publicity release form provided by THE 
Club. If the guest does not agree to the use of 
their name and photo, then only a silhouette 
and first name will be used.

11.	� It is the Club member’s responsibility to properly 
insert their Club card into a machine and ensure 
the card is recognized during play.

12.	� Club members are responsible for selecting a 
Personal Identification Number (PIN) for their 
account and keeping it secure.   Members 
are responsible for all transactions on their 
account which are authorized with their 
confidential PIN. PIN security is the sole 
responsibility of the Club member. PCI 
Gaming shall not be held liable for any 
transaction that requires a PIN.

13.	� Club membership and invitational offers are 
non-transferable. 

14.	�PCI Gaming Management has the sole right to 
adjust any point balance or other membership 
benefits resulting from a malfunction, 
operational errors, and/or fraud. PCI Gaming 
Management also has the right to rescind, 
revoke, or cancel membership without notice. 

15.	� PCI Gaming Management reserves all rights. 
PCI Gaming Management reserves the right 
to cancel, revoke, change or revise Club or 
promotional rules and benefits at any time 
without notice.

16.	�By being a member of THE Club, members 
consent to receive promotional and 
informational communication from any PCI 
Gaming property, its affiliates and strategic 
partners. 

17.	� Employees of PCI Gaming are not eligible 
for membership, special offers, promotions, 
and special events. Employees are strictly 
prohibited from using someone else’s 
membership. 

18.	� THE Club is not responsible for lost or stolen 
points, cards, the fraudulent use of points or 
cards and reserves the right to limit the number 
of duplicate cards issued to a member.

19.	� To redeem points, comps and benefits, the 
Club card and valid government-issued photo 
identification must be presented in person at 
the PCI Gaming Properties. 

20.	�Benefits are intended only for the use of the 
person listed on the account. 

21.	�Errors in point or comp dollar awards or 
tabulations are void. 

22.	� The official Club rules are posted on the PCI 
Gaming website pcigaming.com and are 
subject to change without notice. The member 
agrees that the rules posted on the website will 
take precedence over the foregoing rules.

1-866-WIND360 1-888-7SAY WIN 1-888-7SAY WIN 

WHERE EXTRAORDINARY
MEMORIES ARE MADE

MEMBERSHIP RULES



Join THE Club today and get on the road to excitement 
and rewards, starting with an exclusive new member offer! 
Membership is FREE!

YOUR FIRST TRIP IS ON US!

BENEFITS 
 

STATUS QUAL IF ICATION DATES: 
JANUARY 1ST  -  DECEMBER 31ST

30,000 
BASE-

POINTS

60,000 
BASE-

POINTS

EARN PROMOTIONAL OFFERS* X X X

REDEEM POINTS (I.E. FREE PLAY AND FOOD) X X X

BIRTHDAY GIFT 2X 
POINTS

$150
GIFT CARD  
2X POINTS

$300
GIFT CARD  

3X 
POINTS 

DISCOUNTS ON CASH/CREDIT 
PURCHASES    *****

5% 10% 20%

HOLD YOUR FAVORITE GAME**  X X

PRIORITY BEVERAGE SERVICE FROM 
GAME ****    

X X

STATUS ACHIEVEMENT BONUS    X X

PRIORITY SERVICE LINE ACCESS  X X

PRIORITY RESERVATION PHONE NUMBER  X X

GOLD LOUNGE CHECK-IN
(WIND CREEK ONLY) 

X X

GOLD LOUNGE HOST ACCESS
(WIND CREEK ONLY)     

X X

COMPLIMENTARY ENTERTAINMENT 
LOUNGE ACCESS ** (WIND CREEK ONLY)

 X X

SPA AND FITNESS ROOM ACCESS **
(WIND CREEK, EXCLUDES SERVICES) 

 X X

TWO COMPLIMENTARY COOKING 
STUDIO SESSIONS EVERY MONTH ***
(WIND CREEK ONLY)      

 (SUN - THURS) X

COMPLIMENTARY SPA SERVICE EVERY 
MONTH***
(WIND CREEK ONLY)     

 1 SERVICE  
(50 MIN) 

(SUN-
THURS)

2 
SERVICES  
(50 MIN)  

POINT MULTIPL IERS  (MON- WED)   1.5X 2X 

GATED PL AT INUM PARKING        X

PR IORITY VALET  RETR IEVAL
( W I N D  C R E E K  O N LY )     

 X

RESERVED ENTERTAINMENT LOUNGE 
SEATING *** (WIND CREEK ONLY)

  X

COMPL IMENTARY CABANAS***
( W I N D  C R E E K  O N LY )     

X

MEMBERSHIP 
YOUR ACCESS TO REWARDS

HOW DO I BECOME A MEMBER?
Sign up for membership at THE Club at Wind Creek Casino, Creek Casino 
Montgomery, or Creek Casino Wetumpka. Membership is FREE!

HOW DOES IT WORK?
THE Club is our players’ program where loyal Club members are rewarded 
whenever they play their favorite game (s). Keep your Club card inserted in
your favorite game(s) to earn points and rewards. 

 
POINTS

$5 PLAYED = 1 BASE-POINT

HOW DO I EARN POINTS?
By playing your favorite game(s) while using your Club card.

WHAT ARE BASE-POINTS?
Base-points determine your Club status. Base-points are generated by playing your 
favorite game(s) with your Club card.  Every $5 played earns 1 base-point.

WHAT’S THE DIFFERENCE BETWEEN BASE & BONUS POINTS?
Base and Bonus points together equal your total point balance. Bonus points do not 
count toward Club status. Base-points are always earned while you play. Bonus points 
may be awarded based upon promotions, and can be redeemed for FREE Play 
and other amenities.

HOW CAN I REDEEM MY POINTS?
Points accumulate immediately upon play and may be redeemed at anytime. 
Points can be redeemed at the rate of 100 points = $1 and can be 
redeemed for FREE Play, food, merchandise, and other member exclusives.

WHERE CAN I REDEEM MY POINTS?
Visit any outlet or game to redeem.

HOW DO I REDEEM MY POINTS?
1. Just present or swipe your Club card at any participating location.
2. To redeem at a game, enter your PIN number to download to the machine.
3. All points redeemed and downloaded onto a game must be played on the game 
onto which the points were downloaded.

DO MY POINTS EXPIRE?
Yes.  At the end of each calendar year, December 31 at 11:59 PM CST, all 
points earned in the prior year will expire. Be sure to redeem your points
so you don’t lose them!

 REWARDS
YOU MAY RECEIVE SPECIAL EMAIL AND MAIL OFFERS BASED ON PLAY THROUGH OUR LOYALTY PROGRAM.

HOW DO I EARN A REWARD MAILER?
By playing your favorite game(s) with your Club card.  The more you play the 
more you will receive.

WHEN CAN I REDEEM MY REWARDS?
Offers are valid based on the dates expressed in the mail piece.
Reward mail offers are not extended past valid dates.

HOW DO I REDEEM MY REWARDS?
FREE Play offers are loaded directly onto your Club card. Simply insert your 
Club card into your favorite game(s) and enter your PIN to access and use.  
Other offers you may receive include: Hotel stays, Food, Resort Cash, Special 
Events and Entertainment. To redeem these additional offers simply present your 
Club card and ID at the time of transaction or call for reservations.

Club members qualify for Gold and Platinum status every calendar year.
The points you earn this year determines your Club status for the following 
year.  If a member does not re-qualify or improve status, then their current 
status will expire on December 31 at 11:59 PM CST of the following year.
*	 BASED ON PLAY
***	 BASED ON AVAILABILITY 

*****	 EXCLUDES ALCOHOL SALES 	
	 ON THE GAMING FLOOR

**	 BLACKOUT TIMES APPLY
****	 DURING PLAY

PLAY. EARN. REDEEM.
Start Earning Your Rewards Today! 

As a Club member, you’ll enjoy special offers, access and 
privileges at our three properties. Keep your Club card inserted 
in your favorite game(s) to earn points and offers. The more you 
play, the more you are REWARDED. It’s that easy! It’s all part 
of an effort to provide you with a superior gaming experience, 
with MORE recognition, MORE service, MORE benefits, and of 
course, MORE REWARDS. Being a Club Member is the ONLY 
way to be a part of all the excitement!  

Join THE Club TODAY
The ONLY Club You Need!

YOUR CLUB BENEFITS THINGS YOU NEED TO KNOWESCAPE FROM THE ORDINARY INTO 
OUR EXCITING WORLD OF REWARDS


